FORM I


      OFFICE VISIT EVALUATION

(VIEWING SESSION)









DATE:







RESIDENT:






OBSERVER:






To the Observer:  Please rate the resident’s performance relative to yourself as a standard, i.e. would you have done any more or less in the context of the problem.  (S - satisfactory; NI - needs improvement; E - effective)

	AREA OBSERVE
	NI
	S
	E
	

	Subjective:  History-taking, eliciting appropriate information.  Awareness of important facts (cues).  Problem solving abilities (making appropriate hypothesis).
	
	
	
	

	Objective:  Skills of physical exam; ability to detect obvious signs; appropriateness of exam.


	
	
	
	

	Assessment:  The interaction of history and physical findings and rating the urgency of the problem.


	
	
	
	

	Planning:  Appropriate use of lab for investigation; therapeutic skills.  Use of other health personnel; pattern of referral.


	
	
	
	

	Doctor/Patient Relationship:  Empathy, attitude, ethics and interviewing skills.


	
	
	
	

	Efficiency:  Organization, termination, use of available time.


	
	
	
	


Patient:
Nature of Problem(s):
1.











2.








Other Comments:
Recommendations for improving specific skills:

FORM II


OFFICE VISIT EVALUATION

TASKS TO BE COMPLETED IN ANY DOCTOR/PATIENT ENCOUNTER








DATE:







RESIDENT:





OBSERVER:






EVALUATION

	
	YES/NO
	PRECEPTOR
	YES/NO
	RESIDENT

	1.
Define reason for attendance including:

-
nature and history of problem

-
etiology of problem

-
Patient’s feelings, needs,


expectations and impact on


their level of function

2.
Consider other continuing problems and risk factors.

3.
To choose, with the patient, an appropriate action for each problem.

4.
To achieve a shared understanding of the problems with the patient.

5.
To involve patient in management and encourage patient to accept appropriate responsibility.

6.
To use time and resources appropriately.

7.
To establish and/or maintain a relationship with the patient which helps to achieve the other tasks.


	
	
	
	


COMMENTS/RECOMMENDATIONS ON TASKS OMITTED

Adapted from:

Theo Schofield Communicating with


Medical Patients edited by Moira Stewart, Chapter 10, page 141

